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November 14, 2023

Dear Aquatics Center user,

As of today, we've closed the Stein Campus swimming pool for much-needed
renovation.

We apologize for the sudden nature of the decision. We know how many

people rely on our pool for exercise, for swim lessons and just plain
enjoyment.

It's no secret, though, that the deck around the pool has been deteriorating
for some time. That deterioration has recently accelerated to the point
where it’s no longer possible to delay that and other necessary repairs to
keep the Aquatic Center safe for everyone who uses it.

At this point, we can’t tell you how long it will take to complete the
renovation. We will, however, keep you updated as we learn more.

If you've paid in advance for lessons, exercise classes or open swim, we will
be happy to refund you for any lessons/sessions remaining. Please call (414)

977-5015 if you have any questions. Leave a message if necessary — we will
get back to you ASAP.

Thank you for your patience — we are so looking forward to sharing a better
pool experience for everyone.

Kae Wiberg

Adult Services Director




